QUALITY ASSURANCE
AND COMPLIANCE OFFICER
£30,849 – £35,476
inclusive of London Weighting

TEDI-LONDON

Transforming engineering education:
transforming lives
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THANK YOU FOR YOUR INTEREST
IN WORKING WITH TEDI-LONDON.
The people who work with us reflect our ambitions for our students. We are
keen to attract potential candidates who are creative and innovative, curious
and passionate about what we are trying to achieve.
You will want to try new things and not be afraid to learn from the
experience. You will want the opportunity to combine strategic thinking
with hands-on operations.
You will want to collaborate with colleagues – both locally and globally.
Continuous development and improvement are part of your DNA.
You will be able to actively demonstrate a passion for great teaching and
inspire a new generation of engineers. You want to pass on your passion,
learn new skills and face new challenges in a working environment and
community that inspires and motivates you. Team members at TEDI-London
relish the opportunity to design and develop their roles, within function and
across the organisation, challenging themselves to dare to be different.
You will have a drive to be part of something we believe is unique. You have
always wanted to do things differently but the size of your organisation,
history or internal politics mean you may not have been able to make the
necessary changes quickly to take advantage of developments in the world
around you.
We have developed an employer proposition and values our team members
have co-created. You can be part of shaping our culture and our future.
All our employees are of equal value and status, whatever role you do.
Our values are equally as important to us and underpin our decision making
and ways of working.
If you think this sounds like you and what you might be looking for, we would
love to hear from you.
Best wishes,
Judy Raper, CEO
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WHAT IS TEDI-LONDON?
TEDI-London is an innovative new higher education provider in London wholly
focused on engineering. It is co-founded by Arizona State University, King’s College
London, and UNSW Sydney.
TEDI-London’s vision is to transform engineering
education to transform lives – both for students
and for the users of the products they design
and make.
Our mission is to attract and empower individuals
and partners from diverse backgrounds and
perspectives to develop the skills and confidence
to create practical real-world solutions that
advance how we live as a global community.
We will inspire, disrupt and transform.

TEDI-London will teach engineering differently
– traditional lectures will be replaced with
practical project work supported by an online
‘Learning Tree’ to develop the specialist skills
needed to graduate as engineers. These projects
will be real-life industry challenges and will be
co-designed and delivered with support from
employers. The projects will be supported by one
to one mentoring and group work.
The goal is to attract and empower a diverse
cohort of capable students and give them
the skills to solve contemporary challenges
through a project-based learning programme.
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WHY DO WE NEED TEDI-LONDON?
With a global shortage of engineers, attracting
more people to the profession is paramount –
particularly women and people from a variety
of socioeconomic and cultural backgrounds.
About 11% of engineering undergraduates
in the UK are women, and the UK has the lowest
percentage of female engineering professionals
in Europe.
In the UK alone, it is estimated that an additional
50,000 engineers a year are needed to respond
to 21st Century global challenges.
Research with employers and advocacy
groups suggests that a highly interdisciplinary
learning environment will be required
to respond to demand for engineers with
a broader set of entrepreneurial, design
and technology skills.

Our Industry Strategic Advisory Group
comprises of senior leaders from across
engineering and aligned sectors. The Industry
Strategic Advisory Group share their knowledge,
insights, and challenges to inform TEDI-London’s
education strategy and curriculum.
The curriculum for the TEDI-London
programme develops skills in communication,
entrepreneurialism and project management
through our unique pedagogy, alongside core
engineering subjects. By making things in
project teams throughout their programme,
our graduates will be able to tackle hands-on,
complex, multi-disciplinary challenges.
Industry partners will also be invited to co-design
projects and provide coaching and mentoring
to ensure TEDI-London students have real-world
experience of commercial and business reality.
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OUR PROPOSITION
The curriculum will be unique in the UK, with
total flexibility according to student needs.
Students will be “professionals-in-training”
and will be treated as professionals from Day
one. The TEDI-London curriculum is over 80%
project-based learning. The remainder is based
on a personal and professional portfolio, with
students reflecting on their progression towards
becoming a professional engineer, and an
‘integrated’ examination applying learning from
the course to a real-world industrial problem.

–
–
–

A unique and global student experience
jointly designed with employers and supported
by our three founding universities.
New professionally focused degrees that
reflect community demand and industry needs.
The courses can be studied via a standard
and – where appropriate – an accelerated
master’s route. Students will be offered the
opportunity to accelerate after the second

––
–

–
–
–
–

term, once they have proven their aptitude
to study an accelerated programme.
Our admissions criteria ensures students are
selected for their ability, aptitude and attitude
to succeed. This approach will provide access
for a new, diverse type of future engineer.
An academically rigorous and continuously
evolving curriculum that is interdisciplinary and
career oriented, designed to deliver a broader
set of skills for engineers of the future. The
goal is to produce graduates with technical,
contextual, design and business skills.
A student-led and immersive pedagogy that
features over 80% project-based learning,
both individually and in groups, complemented
by an interactive Learning Tree that allows our
professionals in training to acquire knowledge
and competency as they are needed.
A culture in which students are trusted
and empowered, and in which educators
are coaches.

––
–

STUDENTS LEARN THESE SKILLS THROUGH A MIXTURE OF:
Project-based learning
Work placements
Online/blended programs
Coaching, mentoring & masterclasses
Study in teams
Producing real world solutions

TECHNICAL SKILLS

CONTEXTUAL SKILLS

BUSINESS SKILLS

DESIGN SKILLS

CULTURE, VALUES & PRINCIPLES
Lecturers as coaches, students as
learners & teachers

EMPHASIS ON SOCIAL CONTEXT
Humanitarian engineers can improve
the world

FLEXIBLE ENTRY MODEL
Students have a range of valuable skills
& experience

FOCUS ON INTER-DISCIPLINARY LEARNING
A curriculum that reflects real-world
challenges

Self-directed, project-based learning
co-designed with students & employers
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OUR PEDAGOGY
(a) Projects
Professionals-in-training will be involved
in project work, both in teams and individually
from the beginning. Learning outcomes from
projects will include:
1. Teamwork
2. Design skills
3. Problem solving
4. Global context
5. Environmental Sustainability
6. Project management
7. Social and aesthetic awareness
8. Leadership
9. Critical thinking
10. Technical competence
Projects will be structured to deliver
several of these outcomes with emphasis
on different aspects at different stages
of the programme. Some students, who

are capable are invited to accelerate the
programme and complete their master’s
degree in three years. Students may come
in and out of these projects, taking different
roles within the project group at different
stages of their programme.
(b) Learning Tree
In order to participate in, contribute and benefit
from the project-based learning, professionalsin-training will also need to acquire the technical
skills normally associate with engineering
qualifications. This will be achieved through
individual, self-paced online study through
the Learning Tree. The Learning Tree delivers
a relevant, engaging and dynamic knowledge
base to students through a series of packets
of learning – our nodes. A node is a 3-hour
block of online interactive, response content
that equips students with a solid foundation for
the technical skills gained within their projects.
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OUR PEDAGOGY

–

Above is an example Learning Tree – which
shows the general concept, but not the specific
curriculum. Students will have a mixture of
compulsory and optional nodes, so there are
many more nodes than are required to complete
the degree.

–

The degree offered is Engineering, so the tree
will contain branches related to all the traditional
engineering disciplines without covering the detail
of a specialised degree. Additional branches will
relate to design thinking, leadership, financial
management and economics as well as social
sciences and philosophy which will be available
for every student. Ethics and its study will be
interwoven in the courses and in the projects.

TEDI-London will aim to be:

Industry partnerships
Partnerships with industry will empower TEDILondon to be at the leading edge of technology and
industrial change, and to attract bright, creative
students from diverse backgrounds who share
a passion for engineering. The partnerships will
directly improve lives – and inspire students and
faculty to deliver the desired outcomes.
These value-adding partnerships will support
the delivery of two core services:

Learning and teaching – industry partnerships
will facilitate a symbiotic relationship, whereby
industry has a key role in the design, quality
and delivery of TEDI-London’s education
programmes, and in return, TEDI-London
responds to industry to maximise the relevance
of the education offerings and hence the
graduate outcomes.
Graduate employment – industry partners will
have regular engagement with our students
throughout their studies, get first access to our
graduates, and over time, to a growing global
network of individuals with these unique skills
and qualifications.

–
–
–
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Relevant, in terms of programme offerings,
research and training, by being responsive
to the relationships between public policy
and the economic environments in which
industry operates.
Customer-focused, where education through
a project-based learning programmes are
customised and responses are timely and
well-coordinated.
Support industry to innovate and improve
global society.

QUALITY ASSURANCE AND COMPLIANCE OFFICER
Salary

£30,849 – £35,476 inclusive
of London Weighting

Hours of Work

35 Nominal Weekly hours. We actively
encourage agile/flexible working in line with the
delivery requirements of each of our roles.

Contract

Permanent

Responsible to

Assistant Registrar – Education

Responsible for

No direct reports

Primary Place of Work

Canada Water, London
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OUR VALUES

––
––
–

Inclusive
Collaborative
Inspiring
Courageous
Integrity
Our values underpin our developing
culture, ethical focus and approach
to decision making. You will be able
to role model and champion these
values along with all staff within
TEDI-London, providing challenge
and open discussion to ensure we
do so all of the time.

ABOUT THE ROLE OF THE QUALITY ASSURANCE
AND COMPLIANCE OFFICER
This role sits within the Registry and is responsible
for the management of processes in relation to
learning and teaching activity as well as quality
assurance and enhancement. The team’s focus
is to provide a positive student experience and
ensure the maintenance of academic standards.
Reporting to the Assistant Registrar, Education,
your role will include responsibility for quality
assurance and enhancement processes as well as
internal and external compliance.

–
–
–

Main Duties
To act as the first point of contact for all
quality assurance and enhancement queries
for both staff and students
To assist with the processing of student
complaints
To ensure accuracy of the Student Records
System, updating as required

–
–
––
–
–
–
–
–
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To support quality and enhancement activity,
including programme validation, annual
monitoring and programme modifications.
To support activity to ensure compliance
with external bodies such as the OFS, QAA,
OIA, SLC, UKVI and PSRB
To service institution-wide committees
To develop relevant student-facing
documentation
To support the delivery of workshops
and seminars to provide staff and students
with information on relevant processes
To contribute to data reporting activity for
both internal and external requirements
To undertake projects and activities
as required
To contribute to policy research and
development
To liaise with colleagues across TEDI-London
to ensure successful outcomes

ABOUT YOU – SKILLS, EXPERIENCE, QUALIFICATIONS

–
––
–
––
–
–
–
–
–
–

Essential
Experience of HE administration or a high
level of demonstrable transferable skills
Experience of servicing committees
Ability to interpret and apply complex
regulations and policies
Ability to manage your own workload and
work to tight deadlines
Good level of attention to detail
Excellent IT skills, including the ability to manage
complex databases and manipulate data
Experience of working with a broad range
of personnel across an organisation
Excellent communication skills and the ability
to adapt communication to suit the audience
Awareness of confidentiality requirements
when dealing with personal information
A commitment to the principles of equality
and diversity
The ability to work on own initiative and
as part of a team
A willingness to be hands-on and involved in
activities that may not be within the role on a dayto-day basis – essential in a start-up environment,
demonstrating flexibility and agility in approach

––

Desirable
First degree or equivalent experience
Understanding of current debates in the
Higher Education sector

HOW TO APPLY
Here you can see a video of the Hiring Manager,
Lisa Pomfret discussing this role.
Please apply by clicking ‘Apply’ where you will
be guided to send your CV and a supporting
statement explaining how you meet the essential
criteria in the person specification. This role
closes at 23:59 on Sunday 9th January 2022.
We have organised an online opportunity for
potential candidates to ask the Hiring Manager
any questions you may have about this role before
applying. You can register for this event, which
will not be recorded, is not mandatory and does
not count as part of the recruitment process –
here. Shortlisting will take place on 10th January
2022, with the interviews taking place on 18th and
19th January 2022.
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TERMS AND
CONDITIONS OF
EMPLOYMENT

PRINCIPLES:

–
–

Single-status: all levels and roles to be
offered the same terms and conditions
(other than salary).
Pay reviews will take place annually focused
on cost of living, market rates, potential
impact on diversity and inclusion and financial
affordability. Our pay structure does not
include annual increments or guarantee
annual pay increases.

–
–
–

The health, wellbeing and ongoing engagement
of our people is key.
Reinforce our values and developing culture
including agile/flexible working for all roles:
we are focused on delivery requirements
and outcomes achieved through mutual trust,
respect and empowerment.
Competitive with other University and
commercial offerings.

Core terms
Working days per annum

260

Holiday entitlement

28 days

Closure days

Additional 5 days (Christmas/New Year) plus identified statutory/
bank holiday days

Buying holiday

Up to 10 days may be bought, 5 days maximum may be sold

Holiday year runs

1 January – 31 December each year

Notice periods:

1 – 3 months depending on role

Pension incl. life insurance
and permanent health insurance

Employer contribution up to 10%
Life Insurance 4x Annual Salary

Hours of work per week

35 hours, a standard day is 7 hours. There may be a requirement
for evening or weekend working for identified roles.
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Work life/time off
Occupational Maternity pay/Adoption pay scheme/Shared
parental leave

16 weeks full pay after one years service
(top up to statutory entitlements)

Other time off:
Development days

Up to 2 weeks paid per calendar year

Compassionate/special leave/time off for dependents
Partner/Paternity Leave

2 weeks full pay

Community engagement days (CSR)

Up to 5 working days in line with TEDI-London
overarching objectives

Wellbeing and Engagement
Occupational Health services

Yes, as required. Paid Annual wellbeing checks on request.

Employee Assistance Programme

Yes, as required

Discounted products/services

Yes

Dental/medical appointments

Paid time off

Occupational Sick Pay Scheme*

Paid

Private Healthcare Services

Available

Cycle to work scheme

Yes

Season ticket interest free loan

Yes

REF JD018•QA+C/11.21

*Occupational Sick Pay Scheme
1 month – Up to 1 years service

3 months full pay

1 to 3 years service

3 months full pay, 3 months half pay

3 years plus service

6 months full pay, six months half pay
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